
 
      

PATIENT RESPONSIBILITIES 
 

 
Patients at Shea Ear Clinic have a responsibility to: 
 
1. Provide accurate and complete information about the present complaint, past 

illnesses, hospitalizations, medications, and other matters which relate to their 
health. 
  

2. Report their level of pain or unexpected changes in their condition. 
 

3. Report whether they clearly understand plans for their care and what is 
expected of them. 

 

4. Follow both the treatment plan recommended by the physician and the Shea 
Ear Clinic rules and regulations affecting their care and conduct, including the 
instructions of nurses and other health professionals. 

 

5. Accept the outcome of their actions should they refuse treatment or choose not 
to follow the physician’s order. 

 

6. Be considerate of the rights of other patients and Shea Ear Clinic staff and for 
assisting with the control of noise. 

 

7. Be respectful of the property of other persons and of the Shea Ear Clinic. 
 

8. Meet all of the financial obligations of their health care. 
 


